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摘要

本文主要对国有商业银行信用卡业务以及电子银行业务形成的内在问题分析，在反映出与国外差距的基础上，这部分对形成差距的原因进行了深层次的分析，剖析出国有商业银行信用卡业务以及电子银行业务的竞争力问题根源。根据以上理论分析，笔者再对商业银行竞争力实证分析评价，并一一对信用卡业务以及电子银行业务的竞争力实证分析评价，并得以结论。本文通过分析了商业银行的特点，从流动性、盈利性、安全性、发展能力等方面设置评价商业银行竞争力的指针，运用层次分析法，对各个评价指标的权重赋值，通过确定评价集、模糊矩阵，构建了商业银行竞争力纵、横向评价模型，最后应用非观测效应模型运用回归分析法进行了实证分析。   
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Abstract
This article mainly for state-owned commercial banks and credit card business in the form of electronic banking problems, reflect the gap between the basis of this part of the formation of the reasons for more in-depth analysis, the state-owned commercial banks and credit card business in the electronic banking. the question of competitiveness. Under the above analysis, the theory to commercial banks competitiveness paper, and go to the credit card business, and electronic banking the competitiveness of the paper, and to conclusions. This article by analyzing the feature of commercial banks, the liquidity and profitability, security and development ability of commercial banks and set the competitiveness of the pointer and in-depth analysis of the various indices weight of assignment by the assembly, fuzzy matrices to build a competitive, commercial banks, horizontal, vertical evaluation model of the application is not to observe the effects of the use of regression model law on the paper.
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